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RESTAURANT RESCUE

How can you really help local eateries (and your budget) in the pandemic? Ditch the delivery apps.
Ordering from area restaurants is a great way to support the
local economy. But third party delivery apps take a huge bite
out of restaurants’ profits, and can cost consumers up to 91%
more for food orders than ordering direct.

A representative from Scallions Restaurant in Saratoga
Springs added, “We decided a while back that we would not
support a third party delivery company, as you know they
take a large profit from the restaurant. We are lucky
enough to have family that are willing to provide delivery
for our restaurant. We will deliver anywhere in Saratoga,
and we only ask that you leave a gratuity for the Scallions
staff. Thank you for bringing awareness to this issue!”

Delivery apps like Doordash, Grubhub, Postmates and Uber
Eats charge astronomical fees to restaurants that partner
with them. Several parties need to get paid for those third
party services, including the companies themselves and their
drivers. Meaning local restaurants are losing out on upwards So how do you keep the most money in your wallet, and
of 30% of profits to cover extra costs for service fees,
with the local restaurants you love? Skip the delivery apps
marketing fees, commissions fees and more.
if you can. If your favorite restaurant doesn’t have in-house
delivery to you, try to order from them when you’re able to
Restaurants aren’t the only ones getting eaten alive by
pick it up. Here’s a list of some area eateries with their own
delivery apps - consumers who use them cough up an average delivery systems (delivery radiuses vary, call to check!):
of 20% more for their food to cover delivery fees, hidden
fees, mysterious taxes, and penalties for small & large orders. • Caputo’s Pizzeria of Saratoga
• Dizzy Chicken Barbecue
• Fat Paulie’s Delicatessen
• Front Street Deli
• Gennaro’s Pizza Parlor
• Primo Pizzeria
• Scallions Restaurant
• Spring Street Deli & Pizzeria
• Sushi Thai Garden
• The Factory Eatery

Special thanks to Jo-Anne Lant and members of “518 Foodies” & “What’s
Going On Saratoga” Facebook Groups for helping with this article. 

“Many consumers that use third party delivery services don’t
yet fully understand how it all works,” says Jason Friedman,
co-owner of Fat Paulie’s Delicatessen in Saratoga Springs,
who has their own delivery drivers on staff. “We chose to do
our own delivery for several reasons. First, the charges from
the third party delivery
apps are debilitating. Also,
many restaurants raise the
menu prices to make up for
the charges. That’s not a
business model we wanted
to follow. Last, there’s no
control over the drivers
who are representing your
business. With our own
drivers, we have control
and the driver answers to
Fat Paulie’s and Fat Paulie’s
standards.” Right: Ang
Reeder is one of Fat Paulie’s “superstar” team members &
delivery drivers.
(continued...)
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BUSINESS BOOM 2020

120+ Local Entrepreneurs Open Shop During Pandemic

2021 HOME DESIGN TRENDS

Predictions by Elizabeth Tanny of E Tanny Design

Elizabeth Tanny is the principal designer
and owner of E Tanny Design, LLC, based
in Saratoga Springs. They serve the Capital
District, Lake George, and New England region.
“My classic design aesthetic in our residential
projects stems from my New England roots,”
says Tanny. “You will see it represented in coastal-inspired
spaces, contemporary rustic, and clean, crisp interiors.”
E Tanny Design provides a full-service approach to design
projects, including new construction, remodeling, and
interior decorating. Their work has been featured in the
Saratoga Showcase of Homes and the Capital District
Parade of Homes.

TREND: HOME OFFICES

“Employers have announced that even after the pandemic
subsides, many employees will continue to work from home.
We’ve been creatively integrating offices into clients' homes:
converting old rooms into new, productive work areas.
Repurposing an antique drafting table gave this home office
a classic feel and the flexibility to stand and work.”

TREND: MIXING MATERIALS & TEXTURES
We could say a lot of things about the last year. 2020 was
a time of turmoil, change, and transition — personally, and
professionally – for us all. But it wasn’t all bad.
Despite the uncertainty, and pandemic, there are still stories
upon stories of people rising to the occasion to overcome.
And here in the Capital Region alone, hundreds of them have
stepped up to start new businesses of all types and sizes.

“Harmoniously combining
reclaimed wood, wicker,
wallpaper, soft colors,
stone tops, tile, and shiplap
make spaces feel like they
have their own personality,
reflective of the families
that live there.”

TREND: MAXIMIZING OUTDOOR SPACE

“Clients are constantly seeking to create outdoor spaces that
are comfortable in the varying New York & New England
seasons. Screened in porches, comfortable furnishings,
and outdoor dining extends the livable space in the home.
House plants and views of greenery adds life to interior and
We’ve broken the new businesses of 2020 down into two
categories: non-restaurant businesses (some of which are listed exterior spaces.”
below) & restaurants (which are mapped on our website):
We thank these inspiring entrepreneurs for their endurance in
the most trying of times, and for bringing business and jobs to
the communities we love.

TREND: FAMILY-FRIENDLY SPACES

•
•
•
•
•
•
•
•
•
•
•
•
•

Battleground Fitness | Fitness Center - Saratoga
Breathe Salon & Spa | Beauty Salon – Saratoga
Chow Bella | Dog Park – Saratoga
Collective131 | Art Gallery – Saratoga
Grimble Coffee Co | Coffee Roaster – Malta
Greenfork | Meal Prep Service – Saratoga
Loving Earth Compost | Compost Service – Saratoga
Moxxi Coffee | Coffee Roaster & Foundation – Stillwater
Once Upon A Child | Children’s Clothing – Clifton Park
Serenity Salon RK | Salon & Massage – Saratoga
The Vintage Shop | Clothing Store – Saratoga
UnReal Nutrition | Smoothie & Juice Bar – Schuylerville
Upstate Coffee Collective | Coffee Roaster – Saratoga

For the full list of 120+ business openings, their stories,
& the restaurant map, visit roohanrealty.com/2020biz

															

“With more and more
families spending time
at home, furniture will
need to keep up with
the increased use.
Indoor/Outdoor fabrics
add additional stain
resistance and durability
to upholstery. Rugs made
of natural material are known to be more durable than their
synthetic counterparts. Furnishing manufacturers are using
more sustainable raw materials, lessening the impact our
spaces have on the environment.”
For more information, visit etannydesign.com.
Images courtesy of:
Witt Construction, Inc. & Randall Perry Photography
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#MOVINGWITHROOHAN
Congratulations Kerri and Shane!

“Buying and selling a home during a pandemic with two
young children could have been very stressful but Roohan
made the process painless. Our realtor, Kate Naughton,
was a great source for information and assistance and
her presence was always calming and comforting. We
closed on our old house and new house on the same day
so the logistics of moving our belongings was tricky. The
complementary Roohan moving truck was the perfect
solution. We were able to borrow the truck for two days
which allowed us to take our time. Not only that, but
Roohan provided us with boxes and packaging tape. We
couldn’t have asked for a better experience!”
- Kerri and Shane Forguites

#LOVELOCALLY
Call for love stories to help support local businesses!

 Every love story starts somewhere.
 A lot of them start in Saratoga.
 We want to hear yours, for the first
ever #LoveLocally special digital feature
…coming this Valentine’s Day!

Stories due by January 29, 2021
roohanrealty.com/lovelocally

